RosettaStone

Rosetta Stone Manager Version 3
On Demand Training

TRAINING is often the single most important factor in customer success. The
better a customer understands how to use Rosetta Stone®, the higher their level
of success and overall satisfaction, and the more likely they are to renew a
contract or purchase additional product.

Pre-recorded Sessions
Pre-recorded sessions are now available online in Rosetta Stone Manager under the "Info" tab.
You can also provide these sessions directly to customers via WebEx by sending them this

link: rosettastone.webex.com. Links for specific topics are provided below.

Administration — Groups
https://rosettastone.webex.com/rosettastone/k2/e.php? AT=RINF&recording|D=19453917

Administration — Roles
https://rosettastone.webex.com/rosettastone/k2/e.php? AT=RINF&recording|D=19453937

Administration — Administrators
https://rosettastone.webex.com/rosettastone/k2/e.php? AT=RINF&recording|D=19453932

Curricula
https://rosettastone.webex.com/rosettastone/k2/e.php? AT=RINF&recordinglD=19476532

Learners and Lists
https://rosettastone.webex.com/rosettastone/k2/e.php? AT=RINF&recordinglD=19476747

Reports
https://rosettastone.webex.com/rosettastone/k2/e.php? AT=RINF&recording|D=19476737
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